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Preventable DR 
Accidents/10K miles 


Fixed Route Miles Between 
Breakdowns w/ passenger 
interruption 55,781.50 104,574.00] 45,778 


Demand Response Miles 
Between Breakdowns w/ 
passenger interruption 17,321.00 | 55,463.00 


Valid Complaints 
/100,000 pax FR 2.45 
Valid Complaints 
/10,000 pax DR 0.87 


























